
KENDE MBALA MOKO NA BIRO YA
KOYAMBA BATO OYO BAKIMA
MBOKA NA MOKOLO YANGO.

KUNA, BONGISA NTANGO MPO NA
KOSENGA ESIKA YA KOBOMBAMA. 

PONA BUREAU NINI YA BOYAMBI BATO
BAKIMÁ MBOKA (RRO) OLINGI KOSENGA

LIKAMBO YA 1 LIKAMBO YA 3  

YEBA NINI EZALI NA LOKASA OYO ELANDI

NDENGE NINI NAKOBANDA KOSENGA EBOMBAMELO?
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Na	Afrika	ya	Sudi,	ezali	na	ntina	mingi	moto	azala	na	mikanda.	Mikanda	ebatelaka	yo	na
kokanga	 yo	 mpe	 na	 kobengana	 yo	 na	 mboka	 mpe	 epesaka	 yo	 nzela	 ya	 kozwa	 misala
misusu.	 Bato	 oyo	 bazali	 kokima	 bitumba	 to	minyoko	 basengeli	 kosenga	 ebombamelo	 na
Afrika	ya	Sudi.	Na	kosala	boye,	ozali	kosenga	na	mbulamatari	ya	Afrika	ya	Sudi	ete	epesa	yo
libateli	na	lolenge	ya	mikanda	ya	kokima	mboka.	Likambo	yango	ekoki	kozwa	ntango	mingi.
Ezali	 na	 ntina	 ete	 opesa	 bansango	 ya	 solo	 na	 ntango	 nyonso	 oyo	 ozali	 kosala	 likambo
yango.	Soki	olobaka	to	okomaka	Lingelesi	malamu	te,	ezali	na	ntina	mingi	osenga	lisalisi	ya
mobongoli	 na	 biro	 oyo	 ekambaka	 bato	 bakima	 mboka.	 Mokanda	 oyo	 ekobimisama	 na
nkota	 oyo	 elandi.	 Kende	 na	 www.scalabrini.org.za/information-about-asylum-in-south-
africa		mpo	na	komona	mokanda	oyo	na	minoko	misusu.

LIKAMBO YA NTINA

Mokanda	oyo	ezali	mpo	na	kosalisa	bato	bayeba	lolenge	ya	kosenga	ebombamelo	na	Afrika	ya	Sudi.	Tosengi	yo	oyeba
ete	ezali	kaka	mpo	na	kolakisa.	Ezali	toli	ya	mibeko	te.	Makambo	oyo	ekoki	kobongwana.	Kende	na
www.scalabrini.org.za/information-about-asylum-in-south-africa	mpo	na	koyeba	makambo	ya	sika.

The	Scalabrini	Centre	of	Cape	Town	ekozwa	mokumba	te	mpo	na	makambo	oyo	ekosalema	na	nzela	ya	mokanda	oyo.

KENDE NA ESIKA OYO BAPONI YO MPO NA
KOSALA BAEKZAME YA BIOMETRIKE MPE

KOZWA BANSANGO. 

SOKI BAPESI YO NDINGISA YA KOFANDA
NA MBOKA MOPAYA,OKOKI KOZWA VISA
NA YO YA KOFANDA NA MBOKA MOPAYA

NA NZELA YA INTERNET.

LIKAMBO YA 4  

BATO BAUTELI NA MIKILI MIKESENGI ESENGELI
BAKENDE NA BIRO YA KOZWA BAKIMI NA

MIKOLO EKESENI. SALELA TABLE NA BISO NA
LOKASA OYO EZALI PO NA LUKA MOKOLO NA YO

OKOKENDE.

LIKAMBO YA 2  

LIKAMBO YA 6 

NSIMA NA YANGO, OKOSALA BOKUTANI YA
MIBALE EPAI OKOTUNAMA MITUNA NA MOKONZI

MOKO OYO ATALELAKA MAKAMBO YA BATO
BAKIMA MBOKA. BOKOKOZWA EKATELI NA NTINA

NA LIKAMBO OYO BOSENGI. 

LIKAMBO YA 5  
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PONA BIRO YA KOYAMBA BATO OYO BAKIMA MBOKA OYO OSENGELI KOKENDE MPE
NTANGO NINI OSENGELI KOKENDE

LIKAMBO YA 1

Tala	liste	oyo	ezali	awa	na	nse	mpo	na	koyeba	mokolo	nini	okoki
kokende	na	biro	ya	koyamba	bato	bakima	mboka.	

Yango	etaleli	ekolo	oyo	ozali.

Okoki	kosenga	ebombamelo	na	Afrika	ya	Sudi	kaka	soki	ozali	na	kati	ya	ndelo	ya	Afrika
ya	 Sudi.	 Osengeli	 kosenga	 ebombamelo	 na	 lombangu	 nyonso.	 Mpo	 na	 kosenga
ebombamelo	na	Afrika	ya	Sudi,	okobanda	na	kokende	na	biro	ya	koyamba	bato	bakimi
mboka	na	esika	oyo	olingi	kosenga.
Okoki	kopona:	

Durban	Refugee	Reception	Office
Pretoria	(Desmond	Tutu	Refugee	Reception	Office)
Musina	Refugee	Reception	Office
Gqeberha	Refugee	Reception	Office	(formerly	Port	Elizabeth)
Cape	Town	Refugee	Reception	Office
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MBOKA MONOKO

Angola,	 Botswana,	 DRC,	 Tanzania,
Lesotho,	Madagascar,	Malawi,	Mauritius,
Mozambique,	 Namibia,	 Seychelles,
Zimbabwe,	 Swaziland,	 Egypt,	 Algeria,
Pakistan,	India,	China

French,	 Swahili,	 Lingala,	 Tshiluba,
Shona,	 Chichewa,	 Portuguese,	 Arabic,
Bangali,	 Urdu,	 Gujarat,	 Punjabi,	 Hindi,
Tsonga

Angola,	 Botswana,	 DRC,	 Lesotho,
Madagascar,	 Malawi,	 Mauritius,
Mozambique,	 Namibia,	 Seychelles,
Zimbabwe,	 Swaziland,	 Egypt,	 Algeria,
Pakistan,	India,	China

French,	 Swahili,	 Lingala,	 Tshiluba,
Chichewa,	 Portuguese,	 Arabic,	 Bangali,
Urdu,	Gujarat,	Punjabi,	Hindi,	Ndebele

Ethiopia,	 Burundi,	 Rwanda,	 Uganda,
Eritrea,	Kenya

Amharic,	 Hadiya,	 Kambati,	 Oromo,
Swahili,	 French,	 Kirundi,	 Kinyarwanda,
Tigrinya,	Luganda,	

Somalia,	 Cameroon,	 Senegal,	 Eritrea,
Ethiopia,	Ghana,	Burundi

French,	 Wolof,	 Swahili,	 Lingala,	 Twi,
Somali,	 Amharic,	 Hadiya,	 Oromo,
Tigrinya,	Kambata,	Kirundi

MOKOLO

MOKOLO YA
YAMBO

MOKOLO YA
MIBALE

MOKOLO YA
MISATO

MOKOLO YA
MINEI

MOKOLO YA
MITANO

Somalia,	Senegal,	China

French,	Swahili	and	Lingala	speakers

French,	 Swahili,	 Mandarin,	 Lingala,
Somali,	Wolof

http://www.dha.gov.za/index.php/contact-us/refugee-centres/29-pretoria


Soki	oyebi	biro	ya	koyamba	bato	oyo	bakima	mboka	oyo	olingi	kokende	mpe	mokolo	oyo	okoki	kokende
na	 biro	 yango,	 kende	 mbala	 moko	 na	 biro	 yango	 mpo	 na	 kozwa	 rendez-vous	 mpo	 na	 kosenga
ebombamelo	ya	mboka.	

Kamata	mokanda	na	yo	ya	mboka	to	mokanda	na	yo	ya	eteni	23	(visa	ya	nzela	ya	ebombamelo)
Soki	 ozali	 na	 yango	 te,	 osengeli	 kozwa	 mokanda	 oyo	 ekomonisa	 ntango	 oyo	 okotaki	 na	 mboka	 mpe
komema	yango	elongo	na	yo	mpo	na	kozwa	rendez-vous.		

Tolendisi	yo	ete	obomba	eteni	ya	lokasa	oyo	bapesi	yo	na	ntango	okosala	bokutani	na	yo.	Tolendisi	yo
mpe	ozwa	foto	na	yo	na	biro	ya	koyamba	bato	bakima	mboka	ntango	ozali	kuna,	lokola	elembo.

Zonga	na	biro	ya	koyamba	bato	oyo	bakima	mboka	na	mokolo	oyo	bapesi	yo.	

Na	 bokutani	 ya	 liboso,	 bakonzi	 bakozwa	 biometrie	 na	 yo	mpe	 bakozwa	 bansango	 na	 yo.	 Yango	 elingi
koloba	ete	bakokamata	bilembo	ya	misapi	na	yo	mpe	bakokoma	makambo	na	yo.

KENDE NA BA RENDEZ-VOUS NA YO LIKAMBO YA 3

SIMA YA MITUNA-LISOLO NA YO, OKOKI KOTISA NKOMBO NA YO NA NZELA YA INTERNET LIKAMBO YA 4

Nsima	 ya	 kokutana	 na	 Ofisier	 oyo	 alandelaka	makambo	 ya	 bato	 bakima	mboka	 (RSDO),	 bakopesa	 yo
nimero	ya	dossier.	Na	kosalelaka	nimero	ya	dossier	oyo,	okoki	kosenga	na	nzela	ya	internet	ndingisa	na
yo	ya	kobombana	na	mboka	mopaya	na	kosalelaka	ndenge	moko	na	ba	extensions	na	nzela	ya	internet.	

NDAKISA YA MBAKAMBO OYO ESENGELI KOZALA NA E-MAIL NA YO ...

Mbala	mingi,
nimero	ya	mokanda
na	yo	ebandaka	na
ba	mikanda	misato.
Ekoki	kobanda	na
CTR,	MUS,	PTA,	ECZ,
to	DBN,	mpe	na
nsima	na	mitango
mingi.

KENDE NA BIRO YA KOYAMBA BATO OYO BAKIMA MBOKA MPO NA KOKOMA
NKOMBO NA YO LIKAMBO YA 2

Na	nsima	okozwa	rendez-vous	ya	mibale
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Na	 rendez-vous	 ya	mibale,	 okosolola	 na	moto	 oyo	 atalelaka	makambo	 ya	 bato	 bakima	mboka	 (RSDO).
Liboso	 ya	 mituna-lisolo,	 RSDO	 asengeli	 kolimbolela	 yo	 ndenge	 ya	 kosala.	 Na	 ntango	 ya	 mituna-lisolo,
RSDO	asengeli	kotuna	yo	ntina	nini	okimaki	mboka	na	yo	mpe	mpo	na	nini	ekoki	kozala	likama	kozonga.
Bakoki	 kosenga	 yo	 olakisa	 bango	 makambo	 oyo	 ezali	 kondimisa	 to	 osalisa	 bango	 bayeba	 malamu
makambo	oyo	ozali	koloba.

Na	nsima,	bakozwa	ekateli	na	ntina	na	bosengi	na	yo	ya	azile.

Moto	ya	likambo
ezali	nimero	ya
mokanda	na	yo.

xxxxxxxxxxxxxx
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Botala	infographie	na	biso	mpo	na	ba	nzela	ya	extension	awa
to	bokende	na	site	na	biso	(scalabrini.org.za/information-about-asylum-in-south-africa)

KOSENGA EBOMBAMELO
NA BIRO YA KOYAMBA
BATO BAKIMI MBOKA

EZALI

YA OFELE.
Tolendisi	 bato	 nyonso	 basala	 yango	 bango	 moko	 mpe
balanda	ndenge	oyo	tolimboli	awa	na	likolo.	The	Scalabrini		
Centre	 of	 Cape	 Town	 ezali	 kopesa	 lisungi	 moke	 na	 bato
oyo	bazali	 koluka	 to	 kosenga	misala	 ya	makambo	ya	 kati
na	nzela	ya	internet.

https://www.scalabrini.org.za/information-about-asylum-in-south-africa/

