
STEP 2






SIDEE AAN U CODSATO AQOONSIGA QAXOOTIGA AMA
DOKUUMINTA SAFARADA QAXOOTIGA (PASSPORT) INTERNETKA? 




Fadlan ogow in dukumeentiga heerka qaxootigu yahay dukumeenti sharci ah. "Aqoonsiga Qaxoontiga" iyo
"Dokumentiga Socdaalka Qaxootiga (Passport)" ayaa la dalbadaa marka lagu daro dukumeentigaaga
heerka qaxootinimo. Waxa kaliya oo aad codsan kartaa aqoonsiga qaxoontiga ama dhokumentiga safarka
qaxoontiga (Passport) haddii aad haysato dukumeenti sharci qaxootinimo. Aqoonsiga Qaxootigu(ID) waa
kaarka aqoonsiga kaas oo kuu soo saaraya lambar 13-god ah. Marka aad codsato oo aad hesho
dukumeenti Aqoonsi Qaxooti ah, waxa aad codsan kartaa Document Travel Document (Passport). 


















Dukumeentigani waxa uu dadka ka caawinayaa ineey fahmaan nidaamka magangalyada ee Koonfur
Afrika. Fadlan la soco in tani ay tahay hage kaliya. Maaha talo sharci. Macluumaadkan ayaa laga yaabaa
inuu isbedelo. Booqasho www.scalabrini.org.za/information-about-asylum-in-south-africa si aad u hesho
xog cusub. Xarunta Scalabrini ee Cape Town mas'uul kama noqon doonto tallaabada la qaaday ee ku

saleysan dukumeentigan. 
























TAG XAFIISKA SOO DHAWAYNTA QAXOOTIGA
TAARIIKHDA BALLANKA SI AAD U CODSATO

AQOONSIGA AMA DOKUMENTIGA SOCDAALKA
(PASSPORT) E-MAIL U DIR WAAXDA 

ARIMAHA GUDAHA. 
























WAX BADAN KA OGOW BOGGA XIGA 



     
      T

ALAABADA 1AAD       
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ALAABADA 2AAD  

SUG JAWAAB. 
WARQAD BALLAN AH AYAA

LAGUGU SOO DIRI DOONAA E-
MAILKAADA 






















E-MAIL U DIR WAAXDA
ARIMAHA GURIGA. 

























HUBI IN AAD LEEDAHAY 
XISAABTA E-MAILKA GAAR AH EE

SHAKHSIGA AH. 



    
    

   TA
LAABADA 3AAD 

FADLAN OGOW 
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Si aad u codsato Aqoonsiga Qaxoontiga ama Dukumentiga Safarka Qaxoontiga (Passport), waxaad ku
bilaabaysaa habka adoo soo diraya iimayl. Si kastaba ha ahaatee, hadhow habsocodka, waa inaad tagtaa
Xafiiska Soo dhawaynta Qaxoontiga si aad ballan qof ahaan u qabsato. Hubi inaad u dirto iimaylkaaga
ciwaannada iimaylka soo socda: 

TALLAABADA
 1AAD 

U SOO DIR E-MAIL QAYBTA ARIMAHA GUDAHA TALLAABADA
2AAD 

HUBI INAAD HAYSATO CIWAANKA EMAIL KAAGA 

Nidaamkan, aad bay muhiim u tahay inaad haysato cinwaanka emailka. Haddii aanad lahayn ciwaanka
iimayl kuu gaar ah, waa in aad samaysataa mid kuu gaar ah. Ha ku isticmaalin ciwaanka iimaylka guud ee
kafateeriyada intarneetka ama ciwaanka iimaylka ay cidkale kula wadaagto. Waa inuu noqdaa ciwaanka
iimaylka gaarka ah ee adiga kuu gaar ah. Waa inaad mustaqbalka geli kartaa akoonkan iimaylka, markaa
iska hubi inaad xasuusato tafaasiishaada gelida iyo eraygaaga sirta ah(password). Qaar badan oo ka mid
ah adeegyada Arrimaha Gudaha ayaa hadda online ah. Waxaan kugula talineynaa isticmaalka isku mid ah
Koontada iimaylka gaarka ah markaad la falgasho Arrimaha Gudaha. 
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SI AAD U CODSATO DOKUMENTIGA AQOONSIGA
QAXOONTIGA (ID) refugeeID@dha.gov.za

 

SU'AALAHA LA XIRIIRA CODSIGA AQOONSIGA EE 
CODSIGA DOCUMENTS SAFARKA 

SI AAD U CODSATO BALANTA DOKUMANTIYADA
SAFARKA 

SU'AALAHA LA XIRIIRA DOCUMENTS SAFARADA 

EE URURINTA AQOONSIGA QAXOOTIGA & DOCUMENTIGA SAFARADA 

enquiryRefugeeID@dha.gov.za

traveldoc@dha.gov.za

enquirytraveldoc@dha.gov.za

PRETORIA

DURBAN 

MUSINA 

CAPE TOWN 

GQEBERHA / PORT ELIZABETH

 collectionDTRRO@dha.gov.za 

 collectionDurban@dha.gov.za 

collectionMusina@dha.gov.za

collectionCTRRO@dha.gov.za 

collectionPERRO@dha.gov.za 

Fadlan ogow: Dadaalka lagu horumarinayo bixinta adeegga Waaxda Arrimaha Gudaha waxay
go'aansatay inay joojiso isticmaalka iimaylkan enabledocument.asm@dha.gov.za

Haddii aad u dirtay codsigaaga( enabledocument.asm@dha.gov.za) ka hor iyo ilaa 30ka Sebtembar,
uma baahnid inaad mar kale codsato. Codsiyadan waa laga baaraandegi doonaa 

http://www.scalabrini.org.za/
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Codsiga aqoonsiga-Magaca qaabilaada qaxootiga 

Xafiiska (Magacyada & Magaca Hooyga - Lambarka
Faylka) Tusaale ahaan: Codsiga aqoonsiga 
(Mary Ndawo – DBRSOM000121107) 

www.scalabrini.org.za

SHURUUDAHA CODSIGA DOCUMENTIGA AQOONSIGA (ID)

Waan inuusan sharciga istaataska iyo ID guba ugu yaraan 1sano kadhimantahay waqtiga dhicitaankiisa
adoo kusoo lifaaqaya Caddaynta Deganaanshaha/goobta aad dagantahay 
islamarkaana la tag xafiiska 
hanaanka iimaylka isticmaal qaabkan soo socda 

SHURUUDAHA CODSIGA DOCUMENTIGA SAFARADA (PASSPORT) 

Soo dir iimayl si aad u codsato dukumeentiga safarka oo ay la socoto: 
Nuqul aan ka yarayn. sano dukumenti aqoonsi oo ansax ah 
Warqad qoraal ah oo qoraal ah (tusaale, warqadda gelitaanka jaamacadda, warqadda shaqada,
warqadda iyo iwm.) 
Marka aad dirto iimaylkaaga ka dib waxaad heli doontaa iimayl leh taariikh ballan si aad u tagto
Xafiiska soo socda ee Qaxootiga. Madbac ballantaada, qaado dukumeentigaaga calaamadaha, oo ay la
socdaan 2 sawir oo muujinaya ah. Kharashka cajaladka waa R600. 

1.

2.

Mawduuca iimaylka isticmaal qaabkan soo socda 

      
Xafiiska Soo Dhawaynta (Magacyada & Magaca-
hooyada - Lambarka Faylka) 

Tusaale ahaan: Codsiga Dukumentiga Safarka - 
Desmond Tutu (Etienne Nzube – 
PTACOD0020121106) ee durban 
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SUG WARQAD BALAQA + TAG BAALINTA TALLAABADA
3AAD 

Keen warqadaada Qaxootinimada ballanta. 
waxaad buuxin doontaa codsiga aqoonsiga ama aqoonsiga iyo dukumeentiga safarka (Passport) oo
waxaad heli doontaa rasiidh xaqiijinaya codsigan. 
Ka dib, marka aqoonsiga iyo/ama Dukumentiga Safarka (Passport) diyaar u yihiin aruurinta, waxaad
heli doontaa iimayl ama SMS taas oo xaqiijinaysa.inuu diyaar yahay Kadib waxaad tagi kartaa xarunta
si aad usoo qaadato dukumeentiyada. 

Ka dib markaad iimayl u dirto Waaxda Arrimaha Gudaha, waxay ku soo celin doonaan iimayl warqad ballan
ah. Tani waxay qaadan kartaa wakhti. Warqadan waxaa lagu lifaaqi doonaa iimaylka. Waxay sheegi
doontaa goorta ay tahay inaad aado Xafiiska soo dhawaynta Qaxootiga. Waa warqad ballan ah. 
Hubi inaad u tagtid xafiiska qaabilaadda qaxootiga ballantaada. 

WARQAD BALAQA MA HELIN. MAXAAN SAMEEYAA? 

Muddada sugitaanka aqoonsiga Qaxoontiga iyo Dukumentiga Safarka Qaxoontiga (Passport) waa dheer
yihiin. Xafiisyada Soo dhawaynta Qaxoontiga ma maamulaan wakhtiga ballanta; waxaa maamula Rugta
Dhexe ee Waaxda Arrimaha Gudaha ee Pretoria. Fadlan hubi inaad hubiso sanduuqaaga "spam" iyo
"junk" ee ku jira akoonkaaga e-mailka. Haddii aad sugtay in ka badan saddex bilood ballan Wasaaradda
Arrimaha Gudaha, fadlan ii soo dir e-mail dabagal ah. 

www.scalabrini.org.za
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