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The Scalabrini Centre of Cape Town (SCCT) offers specialised services to
migrants, refugees and South Africans. SCCT's services focus on four key
areas: paralegal advice, advocacy and research, development and
integration and well-being and welfare. SCCT's mandate is to advocate for
human rights and achieves this through a holistic approach that considers
all basic needs. This is attained through the work within these core
services:
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1. PARALEGAL AND ADVOCACY/RESEARCH
Protecting, promoting and advancing the rights and
freedoms of migrants and refugees

The Advocacy Team works on two mutually informing levels. Firstly,
paralegal advice and practical assistance are provided to individual
clients on a walk-in basis. Pertinent issues here include: access to
documentation and the Department of Home Affairs' immigration and
asylum systems; access to public services such as education and
healthcare; access to justice for victims of xenophobic violence, hate
crimes, and other protection-related issues; assistance to
unaccompanied and separated foreign minors; and advice and
assistance with cases of detention and deportation.   Secondly, the
Advocacy Team works to drive deeper systemic change in South
African society and in the immigration and asylum systems. The work is
informed by and responsive to direct engagement with individuals and
the particular problems that they experience. This work includes:
commenting on draft legislation, policies and implementation, to
government and international bodies; raising awareness through online
communications, newsprint, and documentary making, among other
things; providing trainings to government officials, civil society,
citizens, and members of refugee and migrant communities; conducting
and publishing research; engaging in strategic litigation; and finding
durable solutions to specific issues, like the cessation of refugee
status.

WELFARE

2. WELL-BEING AND PROTECTION
Accessing services for migrants and refugees in need.

The programme offers assistance to any migrant and refugee in need.
Through a process of consultation, the team is able to assist
individuals to access basic services such as medical care, schooling,
shelter, SASSA grants and assistance with advice/application for
voluntary repatriation. Services include home visits to the homes of
our most vulnerable clients. The desk also manages a limited
assistance programme which offers direct support to emergency and
special cases.  SCCT believes that an individual’s sense of well-being
is essential to achieving personal financial sustainability. Welfare
clients must demonstrate a willingness to work alongside the Welfare
team, by supporting change in their own life circumstances.
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https://www.scalabrini.org.za/wp-content/uploads/2021/05/Welfare-Impact-Report-2020.pdf
https://www.scalabrini.org.za/wp-content/uploads/2021/05/Advocacy-Impact-Report-2020.pdf
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People who are refugees or migrants who lack English language skills face
even greater barriers in adjusting to life in South Africa, accessing social
services, and securing employment. To address this need, the English School
provides a specialised English language curriculum to promote
empowerment, integration, and student success. Our multinational clientele
incorporates more than eight African countries, creating a diverse learning
environment for over 1300 students a year.

3. SOCIO-ECONOMIC INTEGRATION

Providing a specialised English language school for
refugees and migrants.

A multi-national network of women

Broadly speaking, the Women’s Platform is a network where women can
facilitate connections, share knowledge and resources, and access
opportunities. Specifically, the Platform offers a variety of practical peer-led
trainings.   The network is cultivated through two areas of focus; personal
development and financial sustainability.

Providing a gateway to employment

Employment Access supports people who are migrants, asylum seekers and
refugees with the legally abilitiy to look for work in South Africa. The
programme provides a combination of skills training, professional
development and resources needed for success in the job market.

Promoting the Global Education Movement for Refugees
UpLean provides academic support for 150 bursary students of on-line
competency based Bachelor degrees conferred by the Southern New
Hampshire University.

Provoking critical thinking and activism in Youth.

Working with high school students, UNITE is a leadership and peer
mentorship initiative that aims to build social cohesion and transformation in
South African society. UNITE explores ideas of identity, integration and
diversity with youth living in South Africa.

Caring and protecting the needs of vulnerable refugee
and migrant children and youth.
Lawrence House is a child and youth care centre registered with the
Department of Social Development. The residential facility caters to the
particular care and protection needs of vulnerable children and youth who
are of refugee and migrant backgrounds. Lawrence House offers these
children a therapeutic environment where their holistic development is
promoted through the dedicated work of a multi-disciplinary care team.

LAWRENCE
HOUSE

CHILD AND YOUTH
CARE CENTRE)
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https://www.scalabrini.org.za/wp-content/uploads/2021/05/Employment-Access-Impact-Report-2020.pdf
https://www.scalabrini.org.za/wp-content/uploads/2021/05/English-School-Impact-Report-2020.pdf
https://www.scalabrini.org.za/wp-content/uploads/2021/05/scalabrini-uplearn-impact-report-2020.pdf
https://www.scalabrini.org.za/wp-content/uploads/2021/05/UNITE-Impact-Report-2020.pdf
https://scalabrini.org.za/wp-content/uploads/2020/06/scalabrini-centre-lawrence-house-impact-report-2019_compressed.pdf
https://www.scalabrini.org.za/wp-content/uploads/2021/05/Womens-Platform-Impact-Report-2020.pdf
https://www.scalabrini.org.za/wp-content/uploads/2021/05/Lawrence-House-ImpactReport-2020.pdf
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This year, life changed for all of us. At SCCT, the Covid-19 pandemic had a wide and
deep impact on our services and clients. Whilst we transitioned our programmes online,
our assistance to migrant and refugee populations in South Africa adjusted and adapted
to their changed realities. We witnessed clients who – having survived precariously prior
to the pandemic – fell into desperate need as jobs disappeared during the national
lockdown. But we also witnessed an innovation and resilience - clients (from as far as
Brasil) joined our remote English courses whilst others stood in solidarity to assist others
in their communities

One beautiful phenomenon that emerged amidst the hardship of 2020 was an unexpected
generosity for those worst impacted by the pandemic. If ever you have been far from
home, you will know that the generosity of strangers is a very special and powerful
commodity. In ancient Greek culture, xenia (which translates as ‘guest-friendship’) was a
sacred rule of hospitality - in which rituals of generosity and courtesy were provided by
hosts to strangers who were far from their homes. Xenia sets out reciprocal actions that
apply to both host and guest, and is a theme which threads through important texts -
such as the Qu’ran and the Bible – and is crystallized in our own cultures - like our sense
of Ubuntu.   
 
How xenia plays out in the modern world, especially in the context of migration in South
Africa, is vital to our work at SCCT – and vital to migrants and refugees far from their
homes.  
 
Through our various client-facing programmes, we were deeply aware of an extreme
hardship facing our clients under lockdown. Between April and August 2020, for example,
our Welfare Programme had provided direct aid to approximately 5,045 people (their
target for this period is usually 364 people). This hardship reflected the wider struggles
facing South Africa: during the pandemic our unemployment rate rose to just over 30%. 
 
You would think that in this context of dwindling incomes, unsteady jobs and uncertain
futures, ‘xenia’ would be at its lowest. But we witnessed an organic, bountiful generosity
from all corners of society. Take our crowd-funding campaign that raised R197,000 for
welfare assistance to those who are refugees or migrants facing serious hardship under
lockdown. Or take Artists4Equity – an online artists’ auction – which raised R17,000 for
the same fund, through the generosity of its organisers and participating artists. Or Joel’s
Table, who approached us to inform us of his pop-up restaurant evening, which raised
R2,000 for SCCT's fund.  
 
These donations all stand for something: they stand for hospitality and generosity – a
form of ‘xenia’ - even in the face of crisis and pandemic. If anything, this pandemic has
been a humbling reminder of the fragility of what we have. Perhaps it is this reminder that
sparks such deep generosity.   
 
This year saw some key successes at SCCT including the Advocacy Programme’s success
in the High Court resulting in the Social Relief of Distress Grant being extended to certain
asylum seekers and special permit holders. Our programmes harnessed modern
technology to provide remote services in innovative ways: UNITE completed all
curriculum modules using Zoom and WhatsApp, whilst English School used a newly
designed WhatsApp curriculum! UpLearn created and launched a new professional
development curriculum and, behind the scenes, teams like Facilities and
Communications worked hard to make sure all these programmes ran smoothly and were
represented to the outside world.  
 
Enjoy reading, and we hope wherever you are, you are a provider or recipient of ‘xenia’ –
which is generous and magic, even in the smallest of doses! 

Miranda Madikane 
Director at SCCT

'XENIA' AND THE PANDEMIC

https://en.wikipedia.org/wiki/Xenia_(Greek)#:~:text=Xenia%20(Greek%3A%20%CE%BE%CE%B5%CE%BD%CE%AF%CE%B1%2C%20lit.&text=Theoxeny%20or%20theoxenia%20is%20a,the%20capacity%20to%20bestow%20rewards.
https://businesstech.co.za/news/government/409897/south-africas-unemployment-rate-climbs-to-30-1/
https://www.backabuddy.co.za/champion/project/supporting-migrants-and-refugees-through-t
https://www.instagram.com/artists4equity/
https://www.facebook.com/joelstable
https://scalabrini.org.za/resources/applying-for-social-relief-distress-grant/
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It is hardly possible to look back on 2020 and not mention Covid-19 and the
lockdown, as everything has so deeply been affected by it. Yet, at Lawrence
House, our experience of this turbulent period was rather experienced as a
stillstand: we closed our doors and focused on keeping everybody safe. 
 
So, what did really mark our lockdown experience? Adaptability and
resilience. What was our major learning from this time? You cannot control
change, but you are in control of your actions and reactions. 
 
With all the talk about the “new-normal,” it was important to us not to forget
about the “same-old” -  namely our unfortunately persistent experience of
the challenges unaccompanied migrant children and separated refugee
minors continue facing. The ‘lockdown year’ was no exception. 
 
While we celebrated that after many years at least five, in the meantime,
young adults and former Lawrence House residents obtained permanent
residency, this success does not erase the many years these young people
had to live undocumented albeit being identified as in need of care and
protection as per the Children’s Act and hence recognised as wardens of the
State.  
 
A child protection system takes care of children and youth - ensuring that
they are placed in a safe and caring environment, that their basic needs are
met, that their development is ensured by prescribing the minimum norms
and standards including access to education, recreation, therapeutic support,
transitional support etc. But we struggle to understand the silence we are
met with when we raise the question about their right to a nationality or their
right to a name on an official piece of paper. Even worse, if we start asking
the care system why it allows for young people to be protected and
supported but ignores that ultimately these young people are left empty
handed when reaching the age of majority – we are not provided with
answers. Their plight and specific needs stem from their condition of being
‘foreign’. What a prospect for many young people currently in residential care
facilities: from a warden of the state to an illegal and undesired person in one
day. 
 
As Lawrence House we must acknowledge that we can do more to make this
reality known. The coming year will see Lawrence House taking a stronger
stance and advocate more intentionally for legislative changes within the
child protection system as far as non-nationals are concerned. Importantly,
we do not intend to just speak on behalf of these young people – we need to
create and promote opportunities and platforms for these young people to
speak for themselves. Believe me, they have a lot to say! 

Giulia Treves
Manager of Lawrence House

STRUGGLES FOR MIGRANT AND

REFUGEE YOUTH CONTINUES

ALONGSIDE THE PANDEMIC 

https://www.scalabrini.org.za/service/child-and-youth-care-centre/
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As we look back on a year that has just gone by, this time, more than any other, it is
relief, rather than nostalgia, that surfaces. Feelings are mixed and confused. 
 
On the one hand, the worldwide effect of the pandemic, with its health, economic, social
and personal implications, has left our world wounded and defenceless, unable to
defend itself against an invisible enemy and struggling every day with the very visible
signs of its lacerating presence. This time it was everyone who paid the price, because
the virus did not check ID, gender or age. However, the reality is that the most
vulnerable and marginalised have to bear the brunt of the pandemic. Among these are
people on the move, who have always been not only the recipients of our services, but
also our family with whom we share joys and sorrows, dreams and hopes, successes
and failures. 
 
On the other hand, the difficulties show resilience, courage, and humility.  
I am thinking of how the staff members of the Scalabrini Centre have been able to
modulate or reinvent their programmes with flexibility and innovation, so as not to
"neglect" anyone.  
 
I am thinking of the new WhatsApp modality of English School and our Welfare
Programme that managed the emergency of delivering food parcels and basic items. 
 
I am thinking of our donors and funders, who, instead of limiting their help due to
understandable difficulties, have confirmed their support for our activities in favour of
migrants, refugees and other vulnerable people. 
 
I am thinking of the staff of our Child and Youth Care Centre Lawrence House, where
the staff - as essential workers - ensured the running of the facility and the care of our
young people full-time with incredible energy and increased working hours.  
 
Scalabrini Centre has shown dedication and professionalism that the SCCT Board,
appreciates deeply and interprets as an expression of the charisma that underpins our
mission. 
 
This is captured so eloquently by Fr. Peter-John Pearson, one of our board members: 
“The task of people of good will is to come alongside the efforts, the advocacy, the
strategies that the people on the move put forward and to support them where they
have lacks. It is not us doing things for them. It is us coming alongside them as they
decide on what to think, what to do and what to say. That in turn underlines one of the
other central aspects of hope: our belief that the vision is not diminished by adversity”. 

Fr Filippo 
Chairperson at SCCT

CHAIRPERSON'S REPORT
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Clients assisted through welfare - the most
needed necessities such as food, electricity, or
water when no-one in the house was earning

Clients assisted through our advocacy
services. In addition, 8 formal submissions
were made. We were successful in our case to
get access to the Covid-19 Social Relief of
Distress grant for some asylum seekers and
special permit holders (18 June)

Clients accessed our employment help desk. In
addition, 317 received training and 134 were
successfully employed.

Youth were enrolled into our UNITE youth
programme. Nine club sessions were hosted
(pre-covid) and 56 leadership and mentor
sessions were conducted. 



Women were registered with your women's platform.
201 successfully completed sector skill tratining and
45 women successfully graduated from Small
Business Course with 18 women receiving financial
stimulus from Small Business Growth Grant.

Students, on average, that enrolled into our WhatsApp
English classes per term with an average of 57%
successfully completing the term. 

New students enrolled into our UpLearn programme.
113 Students completed internships in various sectors
and 110 graduated with an Associate of Arts degree in
General Studies and Healthcare Management.
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Adriana, who is based in Brazil, studies transitional justice and the impact of mining companies on
indigenous people in the Amazon. When she came to Cape Town to compare the findings of her
research in Brazil with indigenous people from Southern Africa, she realized that her abilities in English
were hindering the research. This realization led her to Scalabrini’s English School  – which opened up
her world to the melting pot of South Africa.

When Adriana arrived in Cape Town, she only knew basic greetings and how to say ‘thank you’. Like
many people in South Africa, English was to be her third language. “I was born close to Venezuela, so for
me, learning and speaking Spanish was easier. It is similar to Portuguese. English is different to other
languages and is difficult to learn.”

English is not a common language in Brazil and is mostly spoken by the younger generations. Language
has been an important part of Adriana’s research. “When Brazil was colonized, it was forbidden to speak
other languages. Even the indigenous people in Brazil cannot speak their indigenous languages. There
are 174 different languages in Brazil. Only the indigenous people who live inside their own tribes speak
their indigenous languages…In South Africa, people speak their own languages. It’s not like this in Brazil.
If these people die, we will lose those languages.”

Adriana and her family lived in Cape Town for two years.  In the beginning this proved difficult because
of the language barrier, but through her lessons with English School, Adriana improved her English
abilities enough to be able to communicate easily. “[speaking English] provided me with the most
important thing that I need – to speak to people and understand. I am not scared about talking to people
anymore. Before English School, Adriana was very shy to try and communicate in English, but she now
has the confidence to use the language

English School helped Adriana build on, not only her speaking skills, but her writing and reading too.
“Because of that, I was able to contact people across Africa. I now have a group of people that I discuss
all the readings of different genocides with, as well as my other findings.”

Adriana has found both similarities and differences between the indigenous populations in Southern
Africa and Latin America. “Across the world, there has been a refusal to recognise the crimes against
humanity {with regards to indigenous populations}.” Adriana has found similar practices in Africa and
Latin America with the “illegal appropriation of labour, lands and resources from the communities.” The
differences are centered around reparations. Where in Latin America, the judicial process is looking at
individual reparations, the African concept – in some countries – “is about collective reparations and
building the memory.”

Adriana and her family left South Africa just before Level 5 lockdown in South Africa. They made the
decision to go home because her step-son back home in Brazil fell ill. He sadly passed away from
Covid-19 before his symptoms were understood.

When the pandemic hit South Africa, English School needed to adapt to be able to continue. English
classes were moved online – this enabled Adriana to continue her English studies online. “It was not the
same, but I loved it. English School still provided us with lessons and sent us links to watch some videos,
they also helped us with our writing.” Adriana was able to complete her course with English School via
WhatsApp.

Adriana now hopes to begin learning her fourth language –French – in order to continue her research of
the indigenous people of the Democratic Republic of Congo.

A BUTTERFLY EFFECT: 

From Portuguese and Spanish, to English

Meeting new people

An emergency exit to Brazil – and continuing to learn English onlinee

How English School’s WhatsApp classes contributed to
research on mining and indigenous rights in Brazil

https://www.scalabrini.org.za/service/english-school/
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Social media impressions across four platforms,
Facebook, Twitter, Instagram and LinkedIn

Unique downloads.

Website users viewing
over 190 000 pages and
spending an average 3
minutes and 18 seconds
on pages.

We expanded our footprint by starting
an Instagram account. We gained over
700 followers between May 2020 and
December 2020 and is our fastest
growing platform.
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Media appearances

Crowdfunding campaign
raising over R190 000 for
welfare clientsone

Documentaries
released
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“This is not my first time in South Africa. My mom is
from Joburg, and lots of my extended family lives in
Cape Town. I have been lucky to come here pretty
routinely since I was young, so I have some
familiarity with Cape Town. Six weeks in, I definitely
feel like I want to live here more permanently at
some point in my life. In Cape Town, I feel that I
interact with people I don’t know much more
frequently. There is a humor and friendliness that I
much prefer to the kind of cold, stick-to-oneself
attitude that I have gotten used to in DC.

My brother was an all rounder volunteer earlier this
year and spoke so highly about his time at
Scalabrini. I actually visited him while he was
working and was immediately struck by Scalabrini’s
breadth of services. I also was intrigued by the
unique opportunity to work with clients in a variety
of settings. My previous non-profit
volunteer/internship experiences have either been
office settings that feel very removed from the
beneficiaries of the organization or solely direct
service like cooking meals in a food kitchen.
Scalabrini feels so tuned into the day-to-day
challenges and realities of the individuals and
communities that they serve, while providing a
sophisticated range of services. I initially noticed,
and continue to appreciate, how Scalabrini never
turns people away. There is always another service
to refer people to, which I think speaks to
Scalabrini’s holistic approach.

JONNY ZIENTS : ALL ROUNDER

Being an All Rounder, Jonny walked away with a variety of improved skills
and a much deeper understanding of migration in the context of the African
continent. Read about his volunteer experience with Scalabrini Centre.

The first ten days or so, it was a bit challenging to
find my niche as an all-arounder, but I really
appreciated that experience. Ultimately, I think it
stretched me and allowed me to get to know each
team more organically and what they are doing. I
was then able to craft my own experience by seeing
what projects made sense to support. Coming in
each day and not knowing exactly what I am doing
has kept me engaged and required a sense of
initiative that I think constantly reminds me why I am
here and what I feel passionate about. Being an all-
arounder has been really cool: covering reception
and moving from program to program has
sharpened a variety of skills and given me a
nuanced understanding of the full scope of
Scalabrini’s mission.

Since joining the Scalabrini Centre, I have sharpened
my administrative abilities, practicing making phone
calls and entering data as well as learning how to
use tools like Salesforce. I have also improved my
researching techniques as I got more comfortable
with navigating academic papers and UN databases
when compiling my country report for SIHMA.
Through digital literacy, I learned how to teach.
Lastly, I have learned so much about migration —
through research, interacting with clients, and
speaking with Scalabrini team members, I have
deepened my knowledge of the cultural context
around inter-African migration and the barriers that
asylum seekers and refugees face upon arrival in
South Africa.

I start university in September, but have lots of
things I want to do before then! I think my
experience at Scalabrini has definitely given me a
clearer idea of the work environments I will seek out
and what I want to do for the rest of my gap year
and life. “

https://scalabrini.org.za/wp-content/uploads/2019/11/All-Rounder-volunteer.pdf
https://www.scalabrini.org.za/service/


Revenue
Boarding and lodging income
Facility hire
Training income 
Grants, awards and donations
ASCS Scalabrini 
Anglo American Chairman's Fund
Department of Social Development: Lawrence House
Department of Social Development: Scalabrini Centre of Cape Town
HCI Foundation
Holy Childhood
I O M Lawrence House
Lenten Appeal
Millennium Trust
National Lottery Commission (NLC)
Social Change Initiative
Southern New Hampshire University (SNHU)
US Department of State: Population, Refugees and Migrants (PRM)
Private donors
Other income
BASP Expense recovery 
Investment income
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(Mar 18-Feb 19)(Mar 19 - Feb 2020)

R16,194,566TOTAL INCOME

(ZAR)
386,896
5,391
298,914

1,395,549
200,000
1,266,220
378,689
150,000
73,150
230,085
80,000
660,000
194,226
1,349,650
4,273,038
3,665,126
2,278,833

227,092
57,622



R16,363,551 

Click for detailed
income statements

https://scalabrini.org.za/wp-content/uploads/2020/06/scalabrini-centre-of-cape-town-trust-2020-annual-Financial-statement-income-and-expenses.pdf


T H A N K  Y O U
The work at The Scalabrini Centre would not be
possible without the support and dedication of our
board of trustees, the donors and volunteers.

Gerardo Garcia (Chair) 
Franco Vignazia
Jamala Safari
Dulce Pereira
Alessandro Festorazzi

B O A R D  O F  D I R E C T O R S

D O N O R S
Department of Social Development; 
HCI Foundation; Lenten Appeal; 
Anglo American Chairman’s Fund; 
US State Department: Population, Refugees and
Migrants; Millennium Trust; NLC; Social Change
Initiative; Southern New Hampshire University
(SNHU); ASCS Agenzia Scalabriniana; Holy
Childhood; IOM

Filippo Ferraro 
Peter John Pearson 
Lindi Lydia Dlamini and 
Miranda Madikane

L A W R E N C E  H O U S E  
M A N A G E M E N T  B O A R D

Gerardo Garcia
Filippo Ferraro
Jamala Safari
Daksha Hargovan and 
Miranda Madikane





43 - 47 COMMERCIAL STREET, CAPE TOWN. 8001
TEL: (0) 21 465 6433  |  FAX: (0) 21 465 6317                                                       

The centre is registered with the South African Department of Social
Development as a non-profit organisation (021-079 NPO),  as a youth
and child care centre (C7569) and as a Public Benefit Organisation
with the South African Revenue Services (930012808)  and governed
by a Trust (IT2746/2006). 
Auditors: CAP Chartered Accountant

WWW.SCALABRINI.ORG.ZA

http://www.scalabrini.org.za/

